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Contact

3281 Scott Blvd., Santa Clara, CA 95054

P: (408) 907-7600 | F: (408) 988-6501
www.yesvideo.com | http://yesdvd.blogspot.com/

Twitter: http://twitter.com/yesvideo
Facebook: http://www.facebook.com/pages/YesDVD-Video-to-DVD-Transfer-Service/12397372511?ref=ts

When was YesVideo founded?
YesVideo was founded in 1999 by Sai-Wai Fu, a pioneer in digital video compression technology.

Where is YesVideo located?

- YesVideo is headquartered in Santa Clara, CA.

- In August 2009, YesVideo opened a new production facility in Norcross, GA.

- YesVideo has international operations in Canada, Japan, Netherlands, Australia, India, Portugal, Germany and Korea.

What is YesDVD®?

YesDVD is an easy and affordable way for consumers to preserve video and photo memories on professionally-featured,
Hollywood-style DVDs.

This service converts movie film, video, 35mm slides and photo prints onto a digital format.

Innovative features of each YesDVD include:

B Automatic, intelligently-selected chapter scenes with DVD chapter menus for easy searching and viewing
<< Three 60-second music videos highlights

» A custom YesDVD case with the title and chapter pictures

@ Customer's choice of background music (for film, slides and prints to DVD orders) and DVD theme

n  Digital Scrapbook built-in PC software

What is Digital Scrapbook?

Digital Scrapbook is YesDVD's built-in PC application that provides an easy way to edit and share their video and photo memories.

Consumers can capture still photos from their video footage, perform simple editing functions such as cropping and rotating and
create musical slideshows to share their favorite video clips and photos to family and friends.

Where can consumers order YesDVD?

YesDVD may be ordered at the photo counters of over 27,000 retail locations, including:
B Bartell Drugs

<« Costco

» CVS Pharmacy

® RitzCamera

n Rite Aid Pharmacy

» Walgreens

Additionally, YesVideo's Online Order Form Wizard simplifies the ordering process by allowing consumers to customize their
orders online and submit the printed order form to the store.
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How much does YesDVD cost?
The price for YesDVD transfer service varies per retail store and is dependent on the amount of footage submitted.

Will original materials be returned?
Yes, the media and reels or containers will be returned with the completed order. (Note that movie film reels will be
cleaned and spliced onto new larger reels)

Does conversion from VHS to DVD degrade the video quality? Will footage be enhanced?
<« For VHS to DVD orders, the service is strictly a transfer service. Video quality will depend on the quality of the source
material. Footage will not be enhanced.
n  For film to DVD, slides to DVD and prints to DVD orders, the footage and images will be slightly enhanced, showing
more vibrant colors and reduced scratches, dust and lint on the film surface.

Which formats can YesVideo transfer to YesDVD?

Videotapes: VHS, VHS-C, S-VHS, Hi-8, Digital 8, MiniDV, 8mm videotape, BetaMax
Movie Film Reels: 8mm, Super 8, 16mm

Slides: 35mm slides in plastic or cardboard mounts

Photo Prints: Sizes 2" x 2" to 8" x 12"

How much footage will fit onto a YesDVD?

For videotape footage, two hours total (from up to 2 tapes) may be transferred onto one YesDVD.
For 8mm or Super8 reels, 1600 feet of film will fit on one YesDVD.

For 16mm reels, 3200 feet of film will fit on one YesDVD.

How many slides or prints will fit onto a YesDVD?
Up to 500 slides or prints (not combined) may be transferred onto one YesDVD.

How long does the process take?
The transfer service takes up to 3 weeks. Consumers may track the status of their orders on YesVideo's website.

Will my DVD be playable in other world regions?

Yes, YesDVDs are region-free and authored to play in all regions.

What is YesDVD Smileshow?
Smileshow is YesVideo's affordable online DVD service that enables consumers to enjoy and share photos and video
clips from their digital cameras as a movie slideshow for TV or PC viewing.

Smileshow is available online at www.smileshowdvd.com. Consumers can upload JPEG format digital photo files and
most industry-standard digital video files from cameras or cell phones.

Starting at $4.99, each order includes:
B 50-photo movie slideshow (MPEG-2 format)
<< Three music video highlights
» Original photo and video files archived
® Digital scrapbook PC software (Learn more at www.digitalscrapbookdvd.com)

Additional photos can be added for $0.05 each and video footage for $0.50 per minute.
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